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1 30
Schedule of Events, 

Point No. 13
Delivery and 

installation schedule

Delivery within 8 weeks from the date of placing 
order and installation within 2 weeks from Date 
of Delivery.

Delivery within 14 weeks from the date of placing 
order and installation within 2 weeks from Date of 
Delivery.

2 40
Annexure – E, 

Penalties and SLA 
terms

-

Delivery of all products should be within 8 weeks
from date of placing of order. In the event of the
any or all equipment(s) not being delivered,
installed, tested and commissioned within a
period of 10 weeks from date of Purchase Order,
a penalty of one (1) percent of the total cost of
equipment for each week or part thereof the
delay, subject to maximum amount of ten (10)
percent of the total cost of equipment will be
charged to vendor. This amount of penalty so
calculated shall be deducted at the time of
making final payment after successful
installation and commissioning of hardware.

Delivery of all products should be within 14 weeks
from date of placing of order. In the event of the
any or all equipment(s) not being delivered,
installed, tested and commissioned within a
period of 16 weeks from date of Purchase Order,
a penalty of one (1) percent of the total cost of
equipment for each week or part thereof the
delay, subject to maximum amount of ten (10)
percent of the total cost of equipment will be
charged to vendor. This amount of penalty so
calculated shall be deducted at the time of
making final payment after successful installation
and commissioning of hardware.

Amendment for Request for Proposal for Supply, Installation, Testing, Commissioning, Systems Integration and Maintenance of Servers for Data Center & Disaster 
Recovery Center RFP No: RFP/04/PPD/2026-27 dated 01.07.2026

Except the above, all other terms and conditions remain as such as per the RFP/04/PPD/2026-27 dated 01.07.2026.


